CHANGE IN REFUSE SERVICES COLLECTION

In response to the concerns of residents regarding illegal dumping, the Division of Refuse
Collection will begin changing out the current 300-gallon refuse containers for 90-gallon
containers and 64-gallon recylcing containers. These new 90-gallon containers are tied
to individual households and will be delivered to the front of your home on Saturday, May
4, 2024. The existing 300-gallon containers will also be removed at this time. Normal
collection of containers will resume Wednesday, May 8 (Zone 3 Residents) or Thursday,
May 9 (Zone 4 Residents). You will receive a formal letter from the Department of Public
service, but please be aware of the following changes.

DELIVERY

Containers will be delivered
to your front yard. Please
store on your property
between pick-up days.

COLLECTION DAY
Collection days will not
change. Trash will be picked
up on either Wednesday or
Thursday, based on zone.

CONTAINMENT

Trash should be bagged, tied
or sealed, and placed inside
your container. No loose bags
will be picked up.

CONTAINER STORAGE
Containers should be placed
in the alley (exact location in
letter) and removed from the
alley after collection.
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RECYCLING

Recycling containers will also
be provided and collected on
Fridays.

BULK COLLECTION
Residents can schedule a
bulk pickup (large items
like furniture) through 311.
Selected dates will vary.

YARD WASTE

Yard waste will be collected
on the front curb and should
be bagged or placed in an
appropriate container.

QUESTIONS?

Contact the 311 Call Center
(614) 645-3111, Monday-
Friday, 7:00 AM - 6:00 PM
Online: 311.columbus.gov
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